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Our Residents and

Y. Residents at Asbury Overseas House
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Last year our residents came from all the countries marked on the map

Football Match 2009: Wesley . Asbury

Birmingham - UK

| have spent 2 years in the house. | think people are very nice and helpful.
I will definitely come back in the future.
Patrick, Hong Kong




Customer Survey

We conducted another customer
survey, this year at AOH. The results
are encouraging whilst leaving room
for us to do better. The responses
reflect that AOH is a different
character to WIH having more self-
contained flats and fewer communal
areas and facilities. The average age
of those returning forms was 35 years
(higher than WIH). They had been
living in AOH for an average 12
months.

The main results were

e 56% heard about us from a
friend who had stayed with us

83% found it easy to apply to
us and to book a room

83% felt positively welcomed
when they arrived

our range of housekeeping
services scored highly

92% were sufficiently
impressed to recommend us to
others

Snooker at WIH \

Our Team

Our directors are

Lawrie Rumens (Chairman)

Peter Johansen (Hon Treasurer)
Mike Fisher (Company Secretary)
Sue Balmer

Robert Dauncey

Chris Osborn

These people continue to give so freely of themselves and their
individual talents. BISH could not operate without them and we are
so grateful for all they do.

Vanessa Seifert joined our management team. Vanessa is qualified
in Media Studies and worked with the Brazilian Tourist Board before
coming to the UK. She has brought a new dimension to our face to
the world and this year has introduced a very successful Weblog full

of the latest news and events which you can see at
http://bishbirmingham.blogspot.com/

We are blessed with a management team that cares. They care not
only for each other but for the charity and particularly for our
residents. Itis this above all else that makes our houses into homes
—somewhere good to be.

Paul Edgerton — General Manager

Maggie Dennis — House Management

Anita Opoku-Boakye — Finance and Administration
Vanessa Seifert — Pastoral Care

Errol Grant — Maintenance and Repair

Clive Grant — Maintenance and Repair

Our domestic staff at both houses are invaluable. During the last
year we have said good bye to Christine Chatterley who left AOH at
the end of 2009, and Li Guan and Nina Zhou left Wesley during the
year. Our valued domestic team are now

Maureen Chadderton,
Joy Harrison

Tracey Morgan

Hayley Richards

Janet West

Ann Marie Whelan
Lucy Ramirez-Sanchez.
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http://bishbirmingham.blogspot.com/

Our Homes

In addition to our normal programme of maintenance
and repair and with help from the Birmingham District
of the Methodist Church and other donations we have New bathroom
refurbished the old stable block at WIH with new roof and study
and new modern bathroom facilities. This bedroom in th
accommodation is used primarily for short stay annex at WIH
accommodation to minimise disruption in the main
house

We have also significantly upgraded the kitchens at
AOH to the latest standard and invested extensively in
new carpet to complete the programme started last
year

We continue to offer single and family accommodation
in two homes close to the main Birmingham University
campus and close to the new Queen Elizabeth Hospital.
Both houses are also in easy reach of Aston University
and the University of Central England.

All our accommodation comes with our unique package
of love, care and support for every person

Asbury Overseas House = Wesley International House
22 flats for family living 5 Ensuite Single rooms

3 double rooms 37 Superior Rooms

8 Superior Single rooms 8 Budget rooms

16 Budget single rooms Newly refurbished communal
kitchen at AOH

Asbury Overseas House in the snow

"l have loved everything about this place, people are so friendly, I'll be sad to leave...there could be no
better place for combining studies and pleasure."
Rosa, Italy




Finance

The following information is extracted from the audited Financial Statements of the Birmingham
International Student Homes for the year ending 31°* August 2009. A full copy of the statements
can be obtained on request from the company secretary at 52 Oakfield Road, Selly Park,
Birmingham B29 7EG

STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 AUGUST 2009

2009 2008
Unrestricted Restricted Total Total
funds funds funds funds
£ £ £ £
INCOMING RESOURCES
Incoming resources from generated funds
Voluntary income 420 11,802 12,222 2,815
Investment income 940 998 1,938 4,345
Incoming resources from charitable activities
Shed rental income 500 - 500 1,000
Accommodation charges 387,953 - 387,953 371,301
Total incoming resources 389,813 12,800 402,613 379,461
RESOURCES EXPENDED
Charitable activities
Staff costs, NI and pension 98,933 - 98,933 101,583
Rates, water, insurance, heat and light 106,639 - 106,639 75,311
Laundry and cleaning 16,161 - 16,161 17,266
Equipment replacements and repairs 11,288 - 11,288 12,602
Newspapers and sundries 3,068 7 3,075 4,210
Property maintenance and repairs 42,736 - 42,736 36,198
Depreciation 16,253 - 16,253 16,033
Warden costs, NI and pension 79,715 - 79,715 89,826
Computer, postage, telephone and courses 7,962 - 7,962 8,017
Governance costs 5,892 - 5,892 9,964
Total resources expended 388,647 7 388,654 371,010
NET INCOMING RESOURCES before transfers
1,166 12,793 13,959 8,451
Gross transfers between funds 18,313 (18,313) - -
Net incoming/(outgoing) resources 19,479 (5,520) 13,959 8,451
RECONCILIATION OF FUNDS
Total funds brought forward 174,986 36,913 211,899 203,448
TOTAL FUNDS CARRIED FORWARD 194,465 31,393 225,858 211,899

"I've stayed nearly a year here, and now it is really difficult to leave this friendly place,
but unfortunately | have to."

Ali, Iran




BALANCE SHEET

AT 31 AUGUST 2009
2009 2008
Unrestricted Restricted Total Total
funds funds funds funds
£ £ £ f
FIXED ASSETS
Tangible assets 139,067 - 139,067 127,058
CURRENT ASSETS
Stocks 1,419 - 1,419 1,300
Debtors 7,098 59 7,157 7,378
Cash at bank and in hand 95,345 31,334 126,679 125,434
103,862 31,393 135,255 134,112
CREDITORS
Amounts falling due within one year (48,464) - (48,464) (49,271)
NET CURRENT ASSETS 55,398 31,393 86,791 84,841
TOTAL ASSETS LESS CURRENT LIABILITIES
194,465 31,393 225,858 211,899
NET ASSETS 194,465 31,393 225,858 211,899
FUNDS
Unrestricted funds 194,465 174,986
Restricted funds 31,393 36,913
TOTAL FUNDS 225,858 211,899

These financial statements have been prepared in accordance with the special provisions of Part 15 of the
Companies Act 2006 relating to small charitable companies and with the Financial Reporting Standard for Smaller
Entities (effective April 2008).

The financial statements were approved by the Board of Trustees on 26 January 2010 and were signed on its
behalf by:

L H Rumens — Trustee
P Johansen — Hon Treasurer

"My four weeks here have just gone so quickly and | wish could stay a little longer. | thank
the residents of this house for being so friendly and kind. | would also like to express my

feelings of gratitude to Paul and other staff for working hard to keep this house clean and
comfortable." Masako, Japan
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We face the future with confidence. Universities will have increased pressure to find
alternative income from overseas over the next couple of years.  Although they will seek to fill

The Future \

their own rooms first our role and our appeal is unchanged.
We do not provide cheap accommodation
We do not simply provide rooms.

We provide a home from home.

For people alone and in a strange land we offer a level of care and support J

which others cannot and do not.

"Excellent place to stay,
the most vibrant place
close to the campus, with

plenty of friends."

Patrik, Czech Republic Company limited by guarantee (no. England 44283282)
Registered charity (no. 1095730)

Birmingham International Student Homes
52 Oakfield Road, Selly Park, Birmingham B29 7EQ

Contact Us
Email enquiries@bish.org.uk
Telephone Asbury Overseas House +44 121 472 0163

Wesley International House +44 121 472 0109

www.bish.org.uk
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